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HMF EXCESS WEAR TABLE* 
DESCRIPTION EXAMPLES OF NORMAL WEAR EXAMPLES OF EXCESS WEAR 

Exterior:   
Road damage, damage caused by water, 
sand or freezing and other damage to the 
body, paint, bumpers, or molding 

 Scratches, partial gouges (not completely through), or dents to 
the bumper covers of 2 inches or less 

 Other dents (not cause by hail): 
– 1 inch or less, or 
– larger than 1 inch that can be removed by paintless dent 

removal (PDR) – up to 3 dents per panel 
 

 Scratches, partial gouges or dents of more than 2 inches, or holes or 
punctures of any size, to the bumper covers 

 Hail damage, regardless of size or quantity 
 Dents larger than 1 inch that cannot be removed by PDR 
 Dents removable by PDR - more than 3 on any panel 
 Missing or broken trim, parts, equipment or accessories 
 Poor quality repairs 

Paint damage  Scratches and scuffs that can be buffed out, regardless of 
length 

 Scratches through the paint of less than 2 inches 
 Chips less of than ¼ inch 

 Scratches of 2 inches through the paint 
 Peeling or sandblasted paint 
 Chips of ¼ inch or larger 
 Non-factory or poor quality paint jobs, mismatched paint, any lettering 

Headlights, turn signals and lamps  Scratches  Any cracks, holes or shattered light assembly or lamps 
 Non-operating lights or lamps 

Damage or alterations that compromise the 
vehicle’s structure or value 

 After-market items that do not compromise the structure or 
value of the vehicle, e.g., properly installed GPS systems or 
DVD players. 

 Any damage, alteration or poor quality repair to the frame, suspension, 
radiator supports or other core components 

 After-market items (e.g., tow hitch) that compromise the vehicle’s structure 
or value, made without our written permission. 

Interior:   
Any tear, stain, burn, shred or other damage 
to the upholstery, carpet or other interior 
parts 

 Damage and removable stains which, together, cost $100 or 
less to repair or replace 

 Damage and removable stains which, together, cost more than $100 to 
repair or replace 

 Stains that cannot be removed 

Broken or inoperable parts   Inoperable lights, radios, airbags (including deployed) or other components 
 Missing or broken parts, accessories or equipment, e.g., cigarette lighter, 

knobs, keys/remote keyless entry devices 

Tires and Wheels:   
Tires  4 matching tires of equal quality as the originals 

 Spare tire of equal quality and type as the original 
 Tread depth of 1/8 inch or more at the shallowest point 

 Missing or mismatched tires 
 Any tire of less than equal quality to original 
 Tread depth of less than 1/8 inch at the shallowest point 

Wheels  Scuffs or minor scratches to wheels or wheel covers  Bent, broken, missing or gouged wheels or wheel covers 
 Mismatched wheels or wheel covers 
 Wheels or wheel covers of less than equal quality than the originals 

Windshield and Glass:   
Missing or damaged windshield or windows  Up to 2 chips of ½ inch or less  Any cracks 

 Chips more than ½ inch, or more than 2 chips of less than ½ inch 
 Substandard (bubbling) or illegal window tinting 

Mechanical and Electrical:   
Mechanical / Electrical System  Any damaged or non-operational item, if the total cost to repair 

or replace is less than $50. 
 Any damaged, missing or inoperable item (e.g., a broken muffler), if the 

total cost to repair or replace is $50 or more. 
 Failure to pass any inspection 

Engine Compartment  Worn hoses or corroded or worn battery  Missing or dead battery 
 Leaking or low fluids 


